
Introduction of Introduction of 
CENO OnCENO On--lineline

Centre for Health Protection
Department of Health

Role of CENORole of CENO
Central Notification Office (CENO) is set up at the CentreCentral Notification Office (CENO) is set up at the Centre
for Health Protection (CHP) for the following purposes:  for Health Protection (CHP) for the following purposes:  

To receive and facilitate reporting of communicable To receive and facilitate reporting of communicable 
diseases ofdiseases of public health concern;public health concern;
To monitor notification and reporting pattern at real time; To monitor notification and reporting pattern at real time; To monitor notification and reporting pattern at real time; To monitor notification and reporting pattern at real time; 
To facilitate initiation of rapid responses as necessary.To facilitate initiation of rapid responses as necessary.

There are seven ways to report notification to CENO: There are seven ways to report notification to CENO: 
FaxFax
PhonePhone
MailMail
EE--mail mail 
Electronic systems (NDORS, CENO OnElectronic systems (NDORS, CENO On--line, eHRline, eHR--HKMA)HKMA)



CENO System OverviewCENO System Overview

Acute poliomyelitis Acute poliomyelitis 
Amoebic dysentery Amoebic dysentery 
Anthrax Anthrax 
Bacillary dysentery Bacillary dysentery 
Botulism Botulism 
Chickenpox Chickenpox 
Chikungunya fever Chikungunya fever 
Cholera Cholera 
CommunityCommunity --associated associated 

Influenza A (H2), Influenza A (H2), 
Influenza A (H5), Influenza A (H5), 
Influenza A (H7) or Influenza A (H7) or 
Influenza A (H9) Influenza A (H9) 
Japanese encephalitis Japanese encephalitis 
Legionnaires' disease Legionnaires' disease 
Leprosy Leprosy 
Leptospirosis Leptospirosis 
Listeriosis Listeriosis 
Malaria Malaria 

Relapsing fever Relapsing fever 
Rubella and congenital Rubella and congenital 
rubella syndrome rubella syndrome 
Scarlet fever Scarlet fever 
Severe Acute Respiratory Severe Acute Respiratory 
Syndrome Syndrome 
Smallpox Smallpox 
Streptococcus suisStreptococcus suis
infection infection 

47 Statutorily Notifiable Diseases47 Statutorily Notifiable Diseases

CommunityCommunity --associated associated 
methicillinmethicillin--resistant resistant 
Staphylococcus aureusStaphylococcus aureus
infection infection 
CreutzfeldtCreutzfeldt--Jakob disease Jakob disease 
Dengue fever Dengue fever 
Diphtheria Diphtheria 
Escherichia coliEscherichia coli O157:H7 O157:H7 
infection infection 
Enterovirus 71 infection 
Food poisoning Food poisoning 
Haemophilus influenzaeHaemophilus influenzae
type b infection (invasive)type b infection (invasive)
Hantavirus infectionHantavirus infection

Malaria Malaria 
Measles Measles 
Meningococcal infection Meningococcal infection 
(invasive) (invasive) 
Mumps Mumps 
Paratyphoid fever Paratyphoid fever 
Plague Plague 
Psittacosis Psittacosis 
Q fever Q fever 
Rabies Rabies 

infection infection 
Tetanus Tetanus 
Tuberculosis Tuberculosis 
Typhoid fever Typhoid fever 
Typhus and other Typhus and other 
rickettsial diseases rickettsial diseases 
Viral haemorrhagic fever Viral haemorrhagic fever 
Viral hepatitis Viral hepatitis 
West Nile virus infection West Nile virus infection 
Whooping cough Whooping cough 
Yellow fever Yellow fever 



Acute flaccid paralysis Acute flaccid paralysis 
Brucellosis Brucellosis 
CryptosporidiosisCryptosporidiosis
Severe paediatric enterovirus infection Severe paediatric enterovirus infection 

Other communicable diseases of Other communicable diseases of 
topical public health concerntopical public health concern

Severe paediatric enterovirus infection Severe paediatric enterovirus infection 
(other than EV71 and poliovirus) (other than EV71 and poliovirus) 
Severe paediatric influenzaSevere paediatric influenza--associated associated 
complication/death complication/death 
Vibrio vulnificusVibrio vulnificus infection infection 

Other diseases Other diseases of public of public 
health concernhealth concern

Chinese medicineChinese medicine--related Adverse Eventrelated Adverse Event
Heavy Metal PoisoningHeavy Metal Poisoning
Unusual clustering of communicable Unusual clustering of communicable 
diseases diseases diseases diseases 



Institutional OutbreaksInstitutional Outbreaks

Respiratory Tract InfectionsRespiratory Tract Infections
GastroenteritisGastroenteritis
HandHand--footfoot--mouth Diseasemouth Disease
Head LiceHead Lice InfestationInfestationHead LiceHead Lice InfestationInfestation
Scabies Scabies 
Acute ConjunctivitisAcute Conjunctivitis

CeCentralntral NNotificationotification OOfficeffice (( CENOCENO))

CENO OnCENO On--lineline
ceno.chp.gov.hkceno.chp.gov.hk

Fax     Fax     2477 27702477 2770
Tel      Tel      2477 27722477 2772Tel      Tel      2477 27722477 2772
EmailEmail diseases@dh.gov.hkdiseases@dh.gov.hk

MailMail 3/F, 147C Argyle St.3/F, 147C Argyle St.

Outside office hours, report urgent 
cases to Medical Control Officer 
(71163300 call 9179)

CENO @ CHPCENO @ CHP



Notification forms (Form 1, 2 & 3)Notification forms (Form 1, 2 & 3)

After office hours… After office hours… 
Food poisoningFood poisoning



WebWeb--based platform based platform –– Facilitate Facilitate 
notification notification of infectious diseases to CHPof infectious diseases to CHP
Secured platform Secured platform -- Secure Socket Layer Secure Socket Layer 
(SSL)(SSL)
Built Built –– inin address checkingaddress checking functionfunction

CENO OnCENO On--lineline

Built Built –– inin address checkingaddress checking functionfunction
��Enable toEnable to search residential building search residential building and and 

fill in the formfill in the form automaticallyautomatically
��High quality High quality of geographical data of geographical data 

CENO OnCENO On--lineline

Archive Archive of your reported casesof your reported cases
Interactive Interactive -- you can check the statusyou can check the status
of case investigation inof case investigation in realreal--timetime
A set of personal username and A set of personal username and A set of personal username and A set of personal username and 
password was set to registered medical password was set to registered medical 
practitioners in an optpractitioners in an opt--out mannerout manner
Thus far, there Thus far, there nearly 1000 doctors nearly 1000 doctors 
activated their accountsactivated their accounts



ceno.chp.gov.hk

CENO OnCENO On--lineline
Case definitions of 47 statutory notifiable Case definitions of 47 statutory notifiable 
diseasesdiseases



Step 1Step 1
Go to CENO OnGo to CENO On--lineline
Website “ceno.chp.gov.hk”Website “ceno.chp.gov.hk”
and login using assignedand login using assigned
ID and password.ID and password.

CENO OnCENO On--lineline

FirstFirst--time account activationtime account activation

Step 2Step 2
Read the statement ofRead the statement of
purposes for collection ofpurposes for collection of
personal information, andpersonal information, and
then click “Next”.then click “Next”.



Step 3Step 3
Read the terms andRead the terms and
conditions carefully. conditions carefully. 
Print a copy if you wish. Print a copy if you wish. 
If you understand andIf you understand and
agree to the terms andagree to the terms and
conditions, please click conditions, please click 
“I accept” to proceed to the“I accept” to proceed to the
next step.next step.

Step 4Step 4
Input your personalInput your personal
information as specified ininformation as specified in
the ethe e--form, change yourform, change your
password, and thenpassword, and then
“Submit”.“Submit”.

Mandatory items

Submit your 
information



Making NotificationMaking Notification

Step 1Step 1
Choose a notification formChoose a notification form

Step 2Step 2
Fill in patient’s informationFill in patient’s information
to facilitate the outbreakto facilitate the outbreak
team investigation.team investigation.

Patient’s name, Patient’s name, 
living/working district, andliving/working district, andliving/working district, andliving/working district, and
disease must be entered.disease must be entered.
(i.e. Mandatory Fields).(i.e. Mandatory Fields).



Step 3Step 3
When form has been filledWhen form has been filled
in, click “Continue” button. in, click “Continue” button. 

Step 4Step 4
Review information onReview information on
Confirmation Page.Confirmation Page.
Click “Submit” button orClick “Submit” button or
“Modify” button as“Modify” button as
appropriate.appropriate.

Confirmation page



Step 5Step 5
A Notification Number willA Notification Number will
be assigned to a be assigned to a 
successful submission assuccessful submission as
shown.shown.

You may print a hard copyYou may print a hard copy
of notification record forof notification record forof notification record forof notification record for
reference.reference.

* If the reported disease is 
a “urgent disease”, a 
message will pop up to 
remind you to call MCO

Listing Reported CasesListing Reported Cases

Step 1Step 1
Click “Click “Report StatusReport Status ” ” 
button on the Main Menubutton on the Main Menu
page.page.



Step 2Step 2
You can view theYou can view the
submitted esubmitted e--notificationnotification
form by clicking theform by clicking the
hyperlink of thehyperlink of the
corresponding Notificationcorresponding Notification
No. No. No. No. 

Reported case Case status

New New Case newly reported by medical 
practitioner

Pending Pending 
verificationverification

Case received by CHP, pending Case received by CHP, pending 
verification by investigation teamverification by investigation team

Under Under Under investigation and surveillanceUnder investigation and surveillance

Five case statusFive case status
---- which can be seen in CENO Onwhich can be seen in CENO On--lineline

Under Under 
investigationinvestigation

Under investigation and surveillanceUnder investigation and surveillance

CompletedCompleted Investigation and surveillance completed

DeletedDeleted Case deleted (e.g. duplicated report, 
does not fulfill surveillance case 
definition or diagnosis excluded.)



The case status in CENO OnThe case status in CENO On--line changes line changes 
if a CHP staff is handling the caseif a CHP staff is handling the case

Use of informationUse of information
Disease control and preventionDisease control and prevention

Descriptive and analytical statisticsDescriptive and analytical statistics

Disease activity monitoringDisease activity monitoring



Scenario 1 Scenario 1 
---- Food poisoningFood poisoning

I have seen three patients suffering from I have seen three patients suffering from 
food poisoning after sharing a suspicious food poisoning after sharing a suspicious 
meal. How can I report this food poisoning meal. How can I report this food poisoning 
outbreak in CENO Onoutbreak in CENO On--line? line? outbreak in CENO Onoutbreak in CENO On--line? line? 

Step 1Step 1
Fill in patient’s information, Fill in patient’s information, 
name and address of foodname and address of food
premises, number of premises, number of 
persons affected, and persons affected, and 
date of consumptiondate of consumption



Step 2Step 2
For other details,For other details,
please enter in the Remarkplease enter in the Remark
sectionsection
(e.g. suspected food and(e.g. suspected food and
other patients’ information)other patients’ information)

Scenario 2 Scenario 2 
---- Influenza AInfluenza A

Are doctors required to report Are doctors required to report 
Influenza A cases to CENO?Influenza A cases to CENO?

Doctors are required by law to report suspected or Doctors are required by law to report suspected or 
confirmed cases of confirmed cases of Influenza A(H2), Influenza A(H5), Influenza A(H2), Influenza A(H5), confirmed cases of confirmed cases of Influenza A(H2), Influenza A(H5), Influenza A(H2), Influenza A(H5), 
Influenza A(H7) and Influenza A(H9)Influenza A(H7) and Influenza A(H9)
Generally Generally no needno need to report cases of seasonal human to report cases of seasonal human 
influenza infection [e.g. Influenza A(H3N2), Influenza influenza infection [e.g. Influenza A(H3N2), Influenza 
A(H1N1) or Influenza B]. A(H1N1) or Influenza B]. 
However, if a However, if a cluster of influenzacluster of influenza cases occurring and cases occurring and 
institutional outbreakinstitutional outbreak is suspected, please also report to is suspected, please also report to 
CENO using CENO using notification formnotification form ""Report to Department of Report to Department of 
Health on poisoning or communicable diseases other Health on poisoning or communicable diseases other 
than those specified in the Quarantine and Prevention of than those specified in the Quarantine and Prevention of 
Disease OrdinanceDisease Ordinance""



Step 1Step 1
Choose “Report onChoose “Report on
Poisoning or Poisoning or 
Communicable DiseasesCommunicable Diseases
Not Specified in theNot Specified in the
Prevention and Control ofPrevention and Control of
Diseases Ordinance”Diseases Ordinance”Diseases Ordinance”Diseases Ordinance”

Step 2Step 2
Fill in patient’s information Fill in patient’s information 
and name of schooland name of school



Step 3Step 3
Choose Choose 
Suspected Outbreak,Suspected Outbreak,
no. of person affected,no. of person affected,
and diseaseand disease

For other details,For other details,For other details,For other details,
please enter in the please enter in the 
Remarks sectionRemarks section

Click “Continue” and Click “Continue” and 
“Submit” the Notification“Submit” the Notification

Scenario 3 Scenario 3 
---- Tuberculosis Tuberculosis 

Step 1Step 1
Choose TuberculosisChoose Tuberculosis
NotificationNotification



Step 2Step 2
Fill in the patient’s Fill in the patient’s 
information and clinicalinformation and clinical
diagnosis, then click diagnosis, then click 
“Continue” and “Submit”“Continue” and “Submit”
the notificationthe notification

If you If you have any enquiry about have any enquiry about 
notification of infectious notification of infectious 
diseasesdiseases , , please please phone CENO at phone CENO at diseasesdiseases , , please please phone CENO at phone CENO at 
2477 22477 2777722 during office hoursduring office hours..



Q & AQ & AQ & AQ & A
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� The Government launched the Elderly Health Care Voucher Pilot Scheme (HCVS) in 2009, 

to provide five health care vouchers of $50 each to elders aged 70 or above annually, to 

partially subsidise their use of private primary healthcare (PHC) services. 

 

� The vouchers can be used, by a voucher recipient of a validated account, to settle the 

service fees of an enrolled healthcare service provider who can redeem the vouchers in 

arrears on a monthly basis. However, health care vouchers cannot be used to purchase drugs 

at pharmacies or other medical items 

 

� Healthcare service providers who wish to participate in the Elderly Health Care Voucher 

Pilot Scheme should register with the Department of Health in advance. The Department of 

Health will issue them with the Elderly Health Care Voucher Pilot Scheme logo, to be 

displayed outside their practices for identification. They will also be issued with a username, 

a personal password and a security token for accessing the eHealth System. 

 

� The healthcare service providers practising in private sector eligible to enroll in the Elderly 

Health Care Voucher Pilot Scheme are: medical practitioners, registered Chinese medicine 

practitioners, dentists, chiropractors, registered nurses, enrolled nurses, physiotherapists, 

occupational therapists, radiographers and medical laboratory technologists. 

 

� Enrolment and scheme related documents and can be downloaded from the following 

webpage: http://www.hcv.gov.hk/eng/pro_enrolment.htm   

 

 

A  Introduction 
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Step 1 

Shortcut of ‘eHealth System’ located on desktop: 

 
Double click the icon to access the ‘eHealth System’.  

 

Step 2 

Click 

the ‘Service Provider Login’. 

 

B  Login to eHealth System 
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Step 3 

 
 

Refer to the information on Supplementary Document, input: 

A. Service Provider ID 

B. Password 

C. Token Passcode 

Click to login.  
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Step 4 

 
 

When the login is successful, the home page above will be displayed. 

 

You can click on the links at the top right corner to switch the displayed language.  
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Step 1 

 
Click ‘Claim’ on the menu. 

 

Step 2 

 

Select a location if you have multiple practices. 

C  Temporary eHealth Account Creation 
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Step 3 

 

Input the information of ‘Voucher Recipient A’ on Supplementary Document: 

A. HKIC No. 

B. Date of Birth 

Click ‘Search’ to continue. 

 

Step 4 

 

System shows that there is no matching record exists, select ‘Create Account’. 
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Step 5 

 
Input the information of ‘Voucher Recipient A’: 

A. Surname 

B. Given Name 

C. Chinese Commercial Code (CCC) 

D. Select Gender 

E. Issue Date  

Click ‘Next’ to continue.  

 

Step 6 

 

Based on the CCC input, system will show the Chinese Name. 

Verify the Chinese Name and press ‘Confirm’.  
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Step 7 

 

Check the declaration and click ‘Confirm’ to continue.  

 

Step 8 

 

Temporary eHealth Account has been created now.  

Click ‘Proceed to Claim’ to continue.  
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Step 9 

 

Select the number of unit to be redeemed (Total Amount will be updated automatically). 

Choose the reason for visit from the drop down menu: 

A. Management of acute episodic condition  

B. Chinese Medicine therapy (internal or external application) 

 

Step 10 

 

Review all the information and press ‘Claim’.  
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Step 11 

 

 

The printer icon can be used to change the printing settings/options for printing the consent form. 

Click ‘Print “full version” of consent form’ to preview. 
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Step 12 

 
Please complete the following items on the consent form: 

A. Must mark the transaction no. on the consent form (which will be displayed on screen while 

the transaction completed, refer to Step 15) 

B. Signature of the Voucher Recipient  

C. Contact phone number of the Voucher Recipient  
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Step 13 

 

Receipt for the Voucher Recipient: 

A. Number of health care voucher used in this visit  

B. Number of health care voucher remains 

 

Step 14 

 

Select the declaration checkbox, before clicking ‘Confirm’. 
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Step 15 

 

The claim process has been completed and a transaction number was generated. 

Please remember to write the transaction no. on the consent form! 

Press ‘Next Claim’ to return to the home page. 
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Step 1 

 
Input the information of ‘Voucher Recipient B’ on Supplementary Document: 

A. HKIC No. 

B. Date of Birth 

Click ‘Search’ to continue. 

D  Claiming process for Validated Voucher Account 
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Step 2 

 

A validated eHealth account was found. 

Select the number of unit to redeem, state the reason for visit and press ‘Claim’ to continue. 

 

Step 3 

 
Review the information and click ‘Print “full version” of consent form’.  
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Step 4 

 
After previewing the consent form, click and declaration checkbox and then ‘Confirm’.  

 

Step 5 

 

Transaction has been completed and the transaction number is shown. 

Click the ‘home’ button to return to the home page. 
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Information of temporary eHealth accounts will be validated with Immigration Department. If 

the validation is completed successfully, the temporary eHealth accounts will become validated 

eHealth accounts and the related claims, if any, can be reimbursed. If the validation failed, the 

temporary eHealth account will be marked as ‘Validation Failed’ and service provider is required 

to rectify the incorrect information.  

 

Step 1 

 
Alert is displayed on home page if there is any pending rectification required. 

Either click the ‘Go’ button or select ‘eHealth Account Rectification on the menu.

E  Rectify Temporary eHealth Account 
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Step 2 

 

‘Validation Failed’ transaction is found. 

Click the ‘HKIC no.’ for details. 

 

Step 3 

 
Verify the information of ‘Voucher Recipient C’ carefully and make necessary amendment(s).  
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Step 4 

 

Press ‘Save’ after corrections have been completed. 

 

Step 5 

 

Please review information displayed and ‘Confirm’.  
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Step 6 

 
Details will be verified by Immigration Department. 

Click ‘Home’ to return to home page.  

 

Step 7 

 

Previous alert is not displayed anymore.  
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Elderly Health Care Voucher Pilot Scheme http://www.hcv.gov.hk 

eHealth System Login https://apps.hcv.gov.hk 

 

 

Health Care Voucher Unit, Department of Health 

Tel: 3582 4102 

Fax: 3582 4115 

Email: hcvu@dh.gov.hk 

 

 

Illustrations are screen captures from eHealth System,  

courtesy of the Health Care Voucher Unit, Department of Health,  

The Government of the Hong Kong Special Administrative Region 

 

 

 

F  Related Links of Health Care Voucher 


